
 

 

 How does living 
in poverty filter the 

way that you see 

the world?  There 
are probably as 

many answers as 
there are people in 

poverty (6,854 in 
Clay County alone).  

But one only has to 

spend some time 
with Ila Ashby to 

realize that just 
because a person 

struggles to get 

their basic needs 
met doesnôt mean 

that they canôt see 
othersô needs 

through the eyes of 
compassion.  Ila is a woman who may 

not be able to afford a holiday meal for 

her family this year, yet still continues 
to look for ways she can help others.   

 
 Ila has been coming to REACH for the 
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last two years after 

moving to the 
Glyndon area.   Last 

year, while waiting 
for a counseling 

appointment, she 

discovered that 
REACH employees 

did office cleaning 
to save the agency 

money.  She felt 
that since the 

agency has helped 

her in many ways, 
she wanted to 

contribute her talent 
of cleaning to 

REACH.  In addition 

to the counseling 
services, she and 

her children at times do not have 
enough money to buy groceries, heat 

their home or obtain school clothes.  
REACH has also linked her to other 

resources like ñCoats for Kidsò. 

ñWhen Iôm up, I want to help someone who is down 

because when Iôve been down, weôve been helped.ò  

Holiday Food Baskets and Spirit of Giving  

Spirit of Giving is a program where 

children 18 and under can be 

registered to receive gifts from our 

wonderful sponsors through local 

churches, groups, and individuals.  

The Spirit of Giving is a wonderful way 

for our community to come together 

during the holidays. 

Each year, 

REACH provides 

Holiday Food 

Baskets for 

families in need.  

Included in the 

basket is a turkey, stuffing, potatoes, 

vegetables, pie, and biscuits.  The 



 

 

 Her children feel the stress as well and often worry about 

money.  Her daughter works to help out, but Ila is 
disheartened when her children express concern about 

affording groceries.  With winter comes the holidays, which is 
another stressful event due to the expenses attached.   

Fortunately, REACH can help Ila and her family with holiday 

food baskets for both Thanksgiving and Christmas.  Our 
ñSpirit of Givingò program allows us to ensure that her 

children will have gifts for the holiday 
donated by generous people in the 

community. 
 

      Ila has said that when she has been ñon 

her feetò financially she has opened her 
home to people who have been evicted or in 

need.  She also will give money to the men 
holding signs saying that they are hungry.  

She wonôt deny that there are times when 

someone may be abusing otherôs kindness.  
One time, she gave a man on the side of the 

road a hamburger and a dollar to feed his 
dog.  Later in the day, she saw a different 

man with the same dog.  She knew it was a 
ploy to get money so she came back with 

dog food which upset the man.  ñI know the 

dog was probably the real victim,ò she said 
with a smile. 

     Ila looks to the future and hopes to 
someday get a degree where she can not only 

help herself and her family but others as well.  But for now 

she ñprepares for the worstò.  She only accesses the food 
shelf when her family is out of options and she enjoys 

obtaining services at REACH because ñitôs not as hectic as 
bigger places.ò  She is unashamed of the help she receives 

because she knows ñhow easy it is to get downò.  This is why 

she has empathy for others.  Her philosophy is to, ñgive 
whatever I can, whenever I can. ñ 

 Ila had a childhood filled with abuse and neglect in which 

she feels led to an obsessive compulsive disorder.  As a four 
year old, she would ñspend an hour making her bedò because 

she ñcouldnôt deal with the wrinklesò and everyday her bed 
had to be made with perfection. Now as an adult, she 

continues to like things neat and loves to clean.   

 Ila cleans offices for a living to support her family but 
struggles with bipolar disorder, fibromyalgia, chronic pain as 

well as post-traumatic stress disorder.  The 
post-traumatic stress disorder resulted from a 

robbery one night in 1998 that happened 
while Ila was working at a convenience store 

in West Fargo.  The thief was wearing a mask 

which has resulted in Ila having high anxiety 
during Halloween due to the masks triggering 

her fears.  The office cleaning that Ila does 
occurs after hours, and due to the robbery 

happening after dark, she has such great 

fears that she is unable to take the garbage 
out by herself at night.  Although she has had 

to face and overcome many obstacles, 
cleaning is something in which she feels 

successful.  Unfortunately, it has been a 
struggle to support her three children, ages 

12, 17, and 21 on her salary.  Ila is a hard 

worker and has instilled this in her children 
who also volunteer at REACH from time to 

time.   

 Like many working people, Ila lives ñpaycheck to 

paycheckò but says that most of her life she has grown 

accustomed to ñjust getting byò.  Winter is particularly 
stressful.  She has been buying her heating fuel 10 gallons at 

a time since this is all she can afford.  Last January, she ran 
out of fuel for her home and it became a frightening time.  

Her utilities were shut off one winter when she was pregnant 

and had a small child which forced the decision to stay in a 
shelter for a time.   
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     One of the reasons I love working at REACH is that sometimes it feels like we are 
the brokers of giving and receiving which makes our work so rewarding.   Especially 
when meeting someone like Ila Ashby who does both with such grace. 
 Giving and receiving are like inhaling and exhaling. They are essential to one 
another.  Yet many of us have difficulty with giving, receiving, or both.  In our proud 
Midwestern culture, so many see receiving as a weakness.  Itôs a shame, because we 
all need help in life and we shouldnôt deny others the pleasure to help us. 
 In my experience, giving and receiving are part of the natural flow of life and 
we all have cycles when it should occur.  With the holiday season, we see this in full 
force, there is gift giving and receiving happening everywhere.  What feels better?  I 
must admit I love receiving a gift, especially when Iôm down.  I have learned to 
accept and enjoy that feeling.  Of course it feels great to give, especially when giving 
to someone who does not have the means to obtain the gift for themselves.   
  No matter what part you play in the ñREACH Brokerage Firmò, we thank you.  We are grateful to the givers 
as well as the receivers. 
      Happy Holidays! 

Ila helps the REAChH staff make the 

office comfortable for clients.  

~Notes from the Director~  


